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NEED HELP? CONTACT US!

Have product questions? Need technical support? Please feel free to
contact us:

Technical Support and E-Warranty Certificate
www.vevor.com/support

This is the original instruction, please read all manual instructions
carefully before operating. VEVOR reserves a clear interpretation of our
user manual. The appearance of the product shall be subject to the
product you received. Please forgive us that we won't inform you again if
there are any technology or software updates on our product.



Before the operation, please read the operation manual carefully to
know the equipment and the correct method of use. Please keep it for
future reference.

WARNING

® The device has home grid voltage monitoring, when it detects that your
home grid is below the safe voltage range, it will automatically reduce
the current by 50% for charging.

® This function of automatically monitoring the voltage of the home grid
is added to prevent excessive charging current from damaging the
home cable and its control switch device.

® \When you find that the charging current is relatively low during the
charging process, please contact a qualified electrician to detect and
replace your home cables and switch devices, so as to ensure that the
expected charging current can be achieved and the safety of electricity
can be ensure.

SAFETY PRECAUTIONS

1. Before installation, please check the grid for: single-phase 230V +10% ,
Three-phase400V+10% (50 Hz)", Otherwise unable to use it.

2. Detection of the charging device has the function of user network circuit
load capacity; When the electric grid circuit of the user cannot bear the
charging power of the charging device, the device will automatically
reduce the charging power and then charge the electric vehicle. This
function can solve the problem of frequent tripping caused by the user's
grid voltage instability, circuit aging and other problems; At the same time,
it can reduce the safety problems caused by the user's circuit problems.
If the charging power is reduced in use, it is a normal phenomenon.

3. This equipment has over-voltage, under-voltage protection; It also has
overload protection function. After the device automatically adjusts the
charging power, the device will automatically shut down the charging and
stop using if the user's grid voltage is still abnormal.
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4. Install the equipment, the total input of the front-end must be installed
circuit breakers.

5.Do not use flammable,explosive, or combustible materials, chemicals,
combustible gas and other dangerous goods near the charging pile.

6. Keep dry and clean on the charging point. If there is any dirt, please use
a clean, dry cloth to wipe it. It is forbidden to touch the point pin.

7. Hybrid car, please recharge again after flame out. In the process of
charging, vehicle driving is prohibited.

8. Children do not get close to the process of charging so as not to cause
harm.

9.In case of rain, thunder, or weather, be a cautious charge, please.

10. ltis strictly prohibited that the charging cable breaks, wear and tear,
charging cable nudity, charging pile has obviously been knocked down,
damaged, etc. If the charging post is used, please stay away from the
charging post immediately and contact the staff.

11. If there is a fire in the process of charging electric shock and other
abnormal situation occurs, immediately press the stop button to ensure
personal safety.

12. Please do not try to remove, maintain, or modify the charging
pile.Improper use may cause damage, leakage, and so on and so forth.

PRODUCT INTRODUCTION

EV-B07-EU series portable charger is designed for the pain points in the
portable charging industry. It is characterized by convenient installation,
use, and debugging, simple operation and maintenance, accurate
measurement, and complete protection functions. It has good compatibility,
and meets the charging requirements of national standard.

EV-B07-EU series portable charger has a protection level of IP66, and has
good dustproof and waterproof functions, enabling safe indoor and outdoor
operation.



1. Product Parameters

Type no.

EV-B07-EU011B

EV-B07-EU022B

In put voltage

single-phase:

230V~ 50Hz

Three-phase:

400V~ 50Hz

single-phase:230V~ 50Hz
Three-phase:400V~ 50Hz

Ou tput voltage

single-phase:

230V~ 50Hz

Three-phase:

single-phase:230V~ 50Hz
Three-phase:400V~ 50Hz

current

400V~ 50Hz
Power output 11KW 22KW
Maximum output
16A 32A

Class of protection

IP66

Protection Function

Fire protection, over current, over voltage, under

voltage, ground protection, over temperature

protection, self monitoring and recovery,

Indicator light

Standby - Green on; Charging - Yellow blinking;

Alarm - red on

Liquid crystal screen

3*LED light indicator
1.5-inch LCD

Mode of charging

Plug and Play/APP charging

Charging interface

IEC 62196 Type 2

Input plug

IEC 60309 CEE plug

Material of case

PC+Aluminum alloy

Operating
temperature

-25~45°C

Relative humidity

5% to 95% no condensation

Overall dimensions

290*84*67mm(H*W*D)

Reference Standard

EN 62752




QUIPMENT INSTRUCTIONS

2. After the device is powered on, it enters the standby state. The device
standby interface is shown below:

00. 0A

00. 00kWh
00:00:00

2.1 Adjust the charging current: click the button @ to adjust the

charging gear. For EV-B07-EU022B,32A-24A-20A-16A-32A Cycle the
current in this order. For EV-B07-EU011B,16A-13A-10A-8A-16A Cycle the
current in this order.After switching the usage current, plug in the gun head
to charge.

Note: The current can only be adjusted before inserting the charging gun
head into the vehicle charging port.

2.2 After inserting the charging gun head into the vehicle charging port,
the charging interface is shown below:

2°C &4 16A

240V 15. 6A

00. 01kW¥h
00:00:01




2.3 Appointment charging: Click @ to increase the reservation time.You

can choose between 0 and 12H.After the appointment time, it will
automatically enter the charging state.All models included in this manual
can be charged by APP Appointment charging.

2°C «2J 164

240V 00. 0A

00. 00kWh

OBILE PHONE APP CHARGING OPERATION INSTRUCTIONS

3. APP download and binding use

a. To download the smart APP, enter the following address in the mobile
browser:
https://developer.tuya.com/cn/docs/iot/tuya-smart-app-smart-life-app-adva
ntages?id=K989rqa49rluq

Click the website and follow the prompts to install.

b. Qr code download:
Open the mobile browser or other social software, scan the QR code, and
follow the APP according to the prompts.



3.1 Binding and Using Devices

Open the installed APP, click Agree privacy Statement, you can register
with your mobile phone number, social software binding registration, and
log in to the APP after a successful registration.
Long press A on the charging panel, and APP START appears on the
display screen to enter the APP mode;

APP START Plug-and-Charge

Press and hold on the charging panel again, and the display screen will
display Plug and Charge to enter the Plug and Play charging mode. Open
the Location, Bluetooth, and Wifi of the mobile phone. If the charging
device is in standby state, the APP will automatically search for the
charging device and the device name will be displayed.

r

< Add Device o3

Lia

Searching for nearby devices. Make sure your

device has entered pairing mode.

Discovering devices:
Add

[
]
1

c. Click Add to add the device, enter the WiFi pairing interface,
automatically identify the WiFi name of the phone.Click Next, and the
device will be automatically bound. After the binding is successful, a
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message will be displayed indicating that the device has been successfully
added. Finally, click the icon of "Finish" and wait about 5 seconds for the
device to be bound.

Note: The WiFi must be 2.4G.

d. You can also click "+" in the upper right corner of the APP to manually
add the device, select the category of "Energy saving" in the left column,
pull up the device type, find the device "Car charging pile (Bluetooth +
WIFI)", click to enter, and then click "Confirm indicator flashing" and "Fast
flashing" as prompted. Enter the WIFI password (WIFI password
connected to the mobile phone) and click Next to match the password, and
always set the bound device as prompted. After binding the device, charge
it according to the APP interface.

e. Device WIFI is reset:

Press both @ and @ buttons on the lower panel

simultaneously for 3 seconds device display panel for 3

EV-B07-EU011B

EV-BO7-EU022B | . onds , After waiting for the display screen to display WIFI

Reset, the device's WiFi will be reset.

Note: The APP can set charging
current, reserve charging time and
WIFI R other functions; You can also query

eset the real-time charging status. APP
controls the charging function, which
is not limited by the charging mode of
the device.




CHARGING FAULT DESCRIPTION

4. Charging indicator LED indicator status table.

Device Status

Three-color indicator status (green light: standby,
yellow light: charging, red light: failure)

Standby mode

Green light steady on

The gun has been fired

Steady yellow light

The gun is charging

Yellow light flashing

CP fault

The red light is on

Overpressure and
underpressure

The red light flashes once per second

The PE cable is not
connected

The red light flashes once in two seconds

Over-Current

The red light flashes every four seconds

Electrical leakage of
equipment

The green and red lights flash once every second

Equipment
overtemperature

The green and red lights flash every two seconds

4.1 Fault display description(EV-B07-EU011B/ EV-B07-EU022B)

Ground Fault




4.2 Ground Fault: The ground wire is not connected or the ground wire
is poor. When this alarm message appears, please check if the grounding

is normal. After ensuring reliable grounding, press the H button for 5
seconds to resolve this fault.

4.3 CP Fault:The device detects that the CP voltage exceeds 6V + 0.8 or

9V % 0.8, reports a CP fault, recovers the voltage to within range, and
recovers the fault.

4.4 Overcurrent Fault: If the charging current of the device exceeds the
threshold and continues to exceed 5s, the device will disconnect charging
and report a fault, which cannot be automatically restored.

Overcurrent

Fault
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4.5 Undervoltage Fault: The rated input voltage is 230V, and a fault is
reported if the voltage value is lower than 175V+5V for more than 5
minutes.

Undervoltage

Fault

Note: When the voltage is detected to be below 175V, the charging current
will be reduced by half.

4.6 Overvoltage Fault: The rated input voltage is 230V, and a fault is
reported if the voltage value is higher than 276V+5V.

Overvoltage

Fault
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INSTALLATION INSTRUCTIONS

5. List of Parts

General purpose accessories

Product specification Ac pile instruction manual 1 copy

Storage bag Portable hard case travel bag 1PCS

Wall mount installation

Wall mount Wall mounted fasteners 1PCS
M8*60 expansion
Expansion screw 4 PCS
screw
Charging cable hook Iron hook 1PCS

5.1 The installation method is wall hanging
a. Take out the provided wall mounting fasteners and carefully check the
installation dimensions of the screw holes.

o

Please remove the

iron piece in the
direction of the arrow

b.Select the installation location of the device. The lowest position of the
equipment is a wall mounted fastener 1200 mm above the ground.
Dimension unit is mm.
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S
o Secure the wall-mounted
< iron according to the
dimensions shown
1200

c.Drill 2 holes with a diameter of 8mm according to the location of the fixed
screw holes of Wall mounted fasteners, and tap in the expansion rubber
plugs. Fix the mounting plate with nuts to fix the chassis.

YV
VEVOR
o Please insert the device into
the wall-mounted iron, and
ﬂ then insert the iron piece into
the wall-mounted iron to
secure the device.
s v—
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TROUBLESHOOTING GUIDANCE

1. Poor grounding alerts for faults.

Failure manifestations: Red light flashes once in 2s and "Ground Fault"

is displayed on the screen.

Fault clearance:

A. Check whether the socket is well grounded, and if not, do a good job of
grounding.

B. If it is confirmed that it is well grounded, check the virtual ID of the
device in the APP and provide the virtual ID to the after-sales.

C. Wait for after-sales to notify customers to update the device software
version in the APP.

2. The charging current is only half of the rated one

Failure manifestations:The charging time is longer than the normal

charging time and the charging is slower.

Fault clearance:

A. Please unplug the charging cable from the car and check that the
current set by the device is Correct.

B. If the setting current is correct, check whether the input voltage of the
electrical equipment is:

(secondary power supply) higher than 210V, (primary power supply) higher
than 100V. Otherwise, the product will operate at half the rated
current.

C. If it is confirmed that it is well grounded, check the virtual ID of the
device in the APP and provide the virtual ID to the after-sales

D. Wait for after-sales to notify customers to update the device software
version in the APP.

3. The device has a solid yellow light and cannot be charged.

Failure manifestations:The device is powered on and connected to the
electric vehicle, the yellow light of the device is
always on, and it cannot be charged.

Fault clearance:

A. Check the instruction manual, download and install the APP, and start
charging in the APP.
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B. It is also possible to remove the charging cable, press the device "A"
button for 5s, and then plug the charging cable into the electric car.
4. Charging is not possible and the red light flashes.

Failure manifestations:The device is plugged in, the charging cable is
connected to the electric car, the device flashes
red and cannot be charged.

Fault clearance:

A. If the product has a display, check the display fault message of the
display.

B. If the product does not have a display screen, download the APP by
referring to the manual

and view the alarm information in the APP.

C. Feedback the fault information to our after-sales service.

5. Screen flowers

Failure manifestations:The screen is not clear and appears

snowflake-like.

Fault clearance:

A. Disconnect the device input power, wait 3 minutes, and then reconnect
the power.
If you still can't solve it, please report the problem to our after-sales service
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Address: Baoshanqu Shuangchenglu 803long 11hao 1602A-1609shi
Shanghai

SHUNSHUN GmbH
EC | REP | Romeracker 9 22021, 76351
Linkenheim-Hochstetten, Germany

Pooledas Group Ltd
UK | REP | Unit 5Albert Edward House, The
Pavilions Preston, United Kingdom

Made In China
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